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The apps platform
your business deserves
Manage every part of your business with the attention 
it deserves and the self-serve speed and agility you 
need with Appward. 
 
Get the all-in-one benefits of a unified platform of 
connected apps for productivity, sales, manufacturing, 
operations, quality, and HR. 

And because you know more about your business 
than we do, customize or create new apps in 
a fraction of the time compared to typical app 
development using the Appward rapid app 
development environment.

• 60+ powerful business apps 
• Connected workflows and data across apps for a 

truly unified experience  
• Collaborative instant messaging and discussion 

boards built into all apps and records  
• Extremely fast cloud responsiveness thanks to 

patented LiveSocket™ technology  
• Rapid app developer toolset 

Product Overview
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Our origins began at our sister company, ASC Process 
Systems, where founder Dave Mason launched the first-
of-its-kind software solution for control and automation 
for autoclave and oven control. 

Our Story In 2000, Dave began building a database system for 
ASC, which grew into such a powerful ERP/MRP system 
that companies like Boeing, Lockheed and others urged 
ASC to make it available for sale.

In 2021, Dave Mason (CEO) and Raffi DerKhorenian 
(COO) founded Appward to make that a reality.
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Businesses have had to choose between: 

• Tracking information across hundreds of spreadsheets
• A hodgepodge of disconnected software applications
• All-in-one solutions that require costly and time-consuming implementation development to work for the business  
• Home grown solutions involving expensive development and lack-luster results

• A unified suite of powerful apps that are full featured and connected to each other—right out of the box 
• Self serve implementation for quick and easy onboarding 
• Rapid app development environment enabling execution in 1/20 the time of typical development

Problems and Solutions

Business has a lot of moving parts 

Get Your Apps Together

Software has not brought them together

6
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Collaborate at 
the speed of now

• Send direct messages and 
participate in Forums

• Collaborate in context with 
Posts connected to specific 
records Everyone in lockstep

• Monitor metrics, data, and 
other analytics across apps 
with Insights

• Associate records across apps 
with Relations 

• Define operating procedures 
to improve consistent 
processes using Checklists

Self-serve setup

• Get everyone up and running 
with in-app Tours for a guide 
through app features 

• Control access to sensitive 
documents and applications 
with security Roles

 Developer and 
non - developer
friendly

• Customize apps, build from 
scratch and create the 
reports you need with a 
comprehensive rapid app 
developer toolset

• Rapid app development 
environment enabling 
execution in 1/20 the time of 
typical development

• z

Platform Benefits

Your business is special
Why settle for software made for the ordinary?

Prev Next
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Articles

Build a comprehensive and collaborative 
internal resource management system 
that promotes knowledge sharing and 
collaboration. 

• Centralize internal resources for efficient 
organization of training materials, 
policies, and procedures

• Create and format content with HTML 
editor to highlight key objectives for 
better comprehension and retention

• Enable employees to contribute 
information to internal resources for more 
in-depth resources

• Increase productivity with easy filtering 
and quick searches by associating Apps 
and Tags with each article

Productivity Apps

Actions

From simple to-dos to multi-step 
processes, assign and manage 
responsibilities across your team from 
various apps.

• Assign job duties to your team from a 
centralized hub to help keep track and 
manage all you have going on 

• Link standardized checklists to each 
action so nothing is missed and all items 
are addressed

• Visually identify which stage an action 
is at and confidently know what is being 
worked on and what’s complete

• Stay in communication and in context 
of each action item with assigned team 
members

Announcements

Make sure everyone in your 
organization or department gets the 
memo with immediate or scheduled 
announcements.

• Keep your team informed and engaged 
with fully customized announcements 

• Effortlessly schedule announcements and 
set up recurring messages to save time 
and reinforce important information

• Collaborate on messages in posts to 
ensure you capture the right information 
before sharing with your company

• View all announcements sent under a 
particular topic for easy organization and 
quick reference
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Productivity Apps

Boards

Manage, track and visualize tasks 
with the ease and familiarity of a 
Kanban-style board and the power of 
a comprehensive project management 
system.

• Set up your “To do,” “Doing” and “Done” 
lists or create ones to match your 
processes

• Define tasks with owners, approvals, due 
dates, estimated hours

• Collaborate in context using the built-
in discussion Posts to share feedback, 
documents, images and video

• Track efforts with work-time estimates 
and built in Timelog timer

• Keep associated files organized with 
built-in content management

Calendars

Take control of your schedule with an 
intuitive and unified calendar app that 
makes time management easy.

• Seamlessly add events to your calendar 
and effortlessly switch between monthly, 
weekly, and daily views

• Effectively coordinate schedules across 
your organization to accommodate 
everyone’s availability

• Filter to view by contacts, applications, 
organizations, and departments

• Sort and manage organizational 
calendars with advanced filtering across 
employees and departments

Companies

Centralize contact information for your 
customer’s organization with tools for 
logging communication history to foster 
lasting connections.

• Stay informed with all vital company 
information and associate projects, 
orders, or parts to stay informed 

• Link contacts to each company profile 
so you know who to contact within the 
organization

• Log notes and attributes to keep track of 
interactions and provide personalized 
customer support

• Organize your client base with 
customized Kanban Boards to 
identify opportunities for growth and 
development
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Productivity Apps

Contacts

Forge deeper relationships with 
customers by tracking interactions 
across email, meetings, deals and 
orders.

• Maintain an accurate account of all 
contact interactions to enhance customer 
service and offer additional services

• Facilitate effective team communication 
for collaborative problem-solving with 
customers

• Customize contact profiles to enable 
personalized customer experiences, 
improving retention and loyalty

• Acquire a deeper understanding of how 
a customer is associated with certain 
projects, work orders, and products

Documents

Centralize and control access to 
documents with configurable access and 
editing permissions.

• Create a library of documents and 
media assets for your sales, marketing, 
HR, operations and manufacturing 
departments

• Access and share the most current price 
lists, sales tools, presentations and other 
materials

• Control access to sensitive information 
and manage document versioning

• Define custom attributes for document 
types, such as format, version number or 
any other label needed

Forums

Enable real-time collaboration with 
platform-wide messaging to co-workers 
and groups.

• Connect with co-workers and groups 
to discuss work-related topics and 
exchange ideas

• Organize topics into sub-forums for 
easier collaboration and quicker decision 
making

• Subscribe to specific forums and create 
private or public chats for faster, more 
focused conversations

• Enhance collaboration by attaching 
videos, images, and files to discussions
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Productivity Apps

Insights
Get immediate access to real-time 
analytics and configurable dashboards 
for projects, sales, deals and more.

• Monitor metrics using customizable 
widgets integrated into each app

• Understand trends with automated 
historical snapshots of your data over 
time

• Present data in tables or graphically in 
bar, line, scatter or pie charts

• Export reports and graphics to share in 
documents and presentations

Meetings

Run your most effective meetings by 
capturing minutes, assigning action 
items and setting reminders.

• Improve meeting preparation by 
scheduling meetings with clear 
information on topics, objectives, and 
agendas upfront

• Enhance accountability and clarity by 
documenting discussions and recording 
action items during meetings

• Increase productivity by assigning action 
items to specific team members and 
setting reminders to follow up and ensure 
completion

Mail

Manage your email within the 
Appward all-in-one platform to track 
communication related to sales, HR, 
operations, and manufacturing.

• Create emails within the context of a 
variety of apps and records

• Automatically associate email 
communication to specific apps and 
records

• Save time using templates for high-use 
messages
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Notes

Draft, organize, and share your ideas 
with note-taking tools to encourage 
collaboration.

• Enhance your note-taking by utilizing an 
HTML editor to format crucial information

• Use the built-in drawing tool to add visual 
interest and clarity to your notes

• Organize your notes into different folders 
to find them quickly and easily when you 
need them

• Enable real-time collaboration by sharing 
notes with team members

Productivity Apps
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Installations

Streamline the installation and 
maintenance processes for products and 
services.

• Efficiently schedule and assign services 
by managing installation details and 
locations in one place

• Allocate resources more effectively with 
real-time visibility into type of support or 
services needed

• Automate services by tracking warranty 
durations and set reminders for 
installation updates

• Improve response time and service 
quality by centralizing communication 
between technicians, supervisors, and 
customers

Leads

Build relationships and maximize your 
sales pipeline from lead to purchase and 
beyond.

• Streamline your sales pipeline from 
managing leads through conversion to 
closed won deals

• Visualize lead progress and identify 
bottlenecks easily with sales funnel and 
pipeline views

• Identify and prioritize high-quality leads 
based on industry, size, location and 
other criteria

• Enable collaboration and communication 
across all stakeholders with integrated 
messaging Posts

Sales Apps
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Sales Apps

Territories

Geolocate address-related data for 
better decision-making and operational 
optimization.

• Visualize all addresses associated with 
other apps like Contacts, Companies, 
Parts, Projects, etc

• Get insights into customer distribution 
and the origin and destination of orders

• Identify all business addresses to 
determine employee visits with 
customers.

Support Contracts

Create and maximize the value of 
service-level agreements for both you 
and your customers with programmable 
alerts and customizations.

• Centralize all support contracts and 
easily link them to Sales Orders, Contacts, 
and Installations for easy referencing and 
organization

• Detail the type of service being provided 
to ensure the Service Level Agreement is 
being adhered to 

• Stay on top of renewals by tracking 
quotes and agreements and seeing which 
sales rep is assigned to the contract
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Employees

Unify all employee information to 
simplify operations, scheduling and 
workloads. 

• Maintain consistent and accurate 
employee data and manage employee 
details from one place

• Connected to Time-Off, view all requests 
and missed days to help keep payroll 
accurate

• Assign training classes to keep your 
workforce current with the latest 
company information, policy changes 
and skills

• Curate employee-specific reports and 
attach all associated documents for quick 
referencing 

Expenses

 Automate your expense management 
process from the creation of reports to 
approval and processing.

• Streamline expense reporting process 
reporting by itemizing all receipts in one 
place

• Send approval request notifications 
to managers for timely approvals and 
expedited payment reimbursements 

• Set up helpful reminder notifications to 
stay on top of expense reporting

Goals

Empower employees with an 
individualized growth-tracking tool 
that encourages productivity and 
professional development

• Provide employees, and their managers, 
with a personalized tool for tracking 
details of their professional goals over the 
years

• Create specific goals for your team 
members with due dates, detailed 
checklists, and schedules

• Track everyone’s progress on each 
goal in realtime and communicate your 
excitement to each and everyone via this 
app.

• Linked to the “Reviews” app, employees 
get to update their progress, upload 
documents and more 

People Apps
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Positions

A full-circle solution for managing 
your organization’s positions, job 
descriptions, org charts, training 
requirements and more

• Easily add, remove and update positions 
to stay current with your company’s 
growth and development

• Identify gaps among your positions to 
make informed decisions for growth and 
to allocate resources strategically

• Link training classes to each position for 
easy onboarding and to standardize the 
way you train new and existing team 
members

Recruiting

Simplify your company’s hiring 
process and track each stage of every 
candidate’s journey for any role.

• Easily upload and access all applicant 
information within an all-in-one solution 
to manage status, interview notes, 
recordings, school transcripts, and more

• Collaborate with team members during 
the different interview stages to unify the 
approval process

• Log interview notes from multiple 
interviewers, in multiple formats, and get 
notified of any and all new updates

• Search through closed jobs or past 
applicants for historical information to 
give insight into current trends and more.

Reviews

Efficiently and effectively conduct 
performance evaluations and manage 
the entire review process in one 
centralized location.

• Standardize review processes across the 
organization to align with your business

• Use checklists to ensure specific criteria 
are considered during evaluations

• Include managers or peers for a more 
comprehensive view of employee 
performance

• Foster communication between 
managers and employees regarding 
performance

People Apps
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Roles

Easily create, update, and configure 
employee assignments and permissions.

• Define permissions based on role 
categories, individual employees, or 
applications

• Modify access for specific responsibilities 
such as HR, training, administrative 
positions, and more

• Navigate permissions quickly and easily 
based on role, contact, or application

Safety

Keep track of safety within your 
company, and all safety incidents.

• Effortlessly set up safety reports and 
visually monitor the progress of incident 
investigations

• Link involved parties to incidents and log 
accounts in a central location for a more 
complete understanding

• Quickly reference incident-related files 
and photos by attaching them directly to 
the report

• Keep track of actions taken to address 
and mitigate any risks associated with an 
incident

Shoutouts

Boost morale and success by 
recognizing employee achievements 
and hard work. 

• Create shoutouts that align with your 
business values and customize criteria for 
individual and team awards

• Determine whether an award will be 
gifted to an employee based on what is 
being recognized

• Personalize your message to team 
members to show appreciation on a 
more meaningful level

• Make accolades and shoutouts public to 
encourage and inspire others to strive for 
excellence

People Apps
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Skills

Identify which skills your team members 
have and which positions in your 
company require certain skills.

• Simplify the process of skill tracking, 
allowing you to quickly determine who is 
qualified for which projects or roles

• View and update skills and qualified 
team members based on a collection of 
tracked information

• Quickly filter through different skills, 
employees, and positions with search and 
filter functionalities

Suggestions

Promote collaboration and engagement 
in your company by utilizing the 
suggestions app with customizable 
privacy settings.

• Share ideas, feedback, and suggestions 
on various aspects of the company, such 
as processes, products, services, and 
culture. 

• Ability to submit anonymous suggestions
• Management can respond and approve 

suggestions

Survey Director

Increase team engagement, collect 
feedback and get insight into team 
sentiment using surveys.

• Engage employees and customers with 
media-rich elements and multiple-choice 
or written response questions

• Easily select participants from Contacts 
and deploy surveys via email and with in-
platform notifications

• Increase response rates by sending 
reminder notifications to participants 

• Review and analyze responses with visual 
charts and result tallies

People Apps



22

Back to TOC

Surveys

 A simple way for customers and clients 
to participate in surveys and provide 
feedback or comments.

• Fully accessible links that work on any 
browser, allowing recipients to participate 
without any obstacles

• Customizable surveys with images, 
videos, multiple choice or written 
response questions for a more engaging 
experience

• Automatic notifications and reminders 
sent to survey participants to increase 
response rates

Time Off

Manage employees’ time-off requests 
with a clear view of schedules and 
available hourly balances.

• Handle requests and approvals all in one 
place with easy-to-fill request forms and 
automated PTO calculations

• Send instant notifications and reminders 
to managers, HR, and Payroll for review 
and approval

• A unified calendar of all shifts and time 
off requests for seamless scheduling

• Backlog unexpected personal or sick days 
to maintain the integrity of hours taken 
per employee

Training

Enhance employee learning by 
streamlining onboarding and training 
with quick access to educational 
documents and tests.

• Engage employees and customers with 
media-rich elements and multiple-choice 
or written response questions

• Easily select participants from Contacts 
and deploy surveys via email and with in-
platform notifications

• Increase response rates by sending 
reminder notifications to participants 

• Review and analyze responses with visual 
charts and result tallies

• Class completion notifications and 
reminders sent to trainers and managers 
for quick evaluations

People Apps
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Training Director

Create and evaluate intuitive training 
courses for onboarding new hires, 
honing your team’s skills, and ensuring 
compliance.

• Develop customized training courses 
and curriculums that are specific to your 
processes, policies and tools

• Monitor an employee’s progress from 
start to finish with an auto-adjusting 
progress bar

• Create tailored tests to properly evaluate 
how well an employee absorbs the 
information

• Get instant notifications and reminders 
upon completion of a class to deliver 
prompt feedback and swift evaluations

Trips

Unify all aspects of company travel, from 
booking flights and hotels to budgeting.

• Manage flight, hotel, and car rental 
arrangements for each employee and 
associate them with specific business 
trips

• Integrate with company calendars to 
check availability and select travelers for 
each trip

• Manage the approval process of each 
travel arrangement before confirming 
bookings 

• Employees can access all relevant travel 
information in a user-friendly interface 

• Oversee all trips with a comprehensive 
calendar view to track travel schedules

Wage Calculator

Calculate appropriate salaries and 
wages for new hires and employees 
based on data-driven criteria.

• Input work experience and qualifications 
to estimate offers for new hires

• Determine proper rate increases 
for existing employees based on 
performance and initiative

• Generate reports for manager approval 
and employee transparency

People Apps
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Assets

Track organizational assets, their use, 
maintenance, location, cost, date 
acquired and more to maximize your 
investments.

• Manage all company assets, from 
keyboards to forklifts, in one place and 
link to the Parts App

• Label assets with model and serial 
numbers, and manufacturer details for 
easy identification

• Track asset location with the Pinpoint App 
to aid navigation for IT, maintenance, or 
service providers

• Attach files like manuals or user guides 
and centralize communication through 
posts and notes

Operations Apps

Maintenance

Manage maintenance work with full 
visibility and tracking for your internal 
repairs or customer contracts.

• Create, schedule, assign people and 
locations for maintenance across 
different types of work

• Get insightful overviews on workload, 
labor time and costs

• Prepare and organize required 
documentation for maintenance and 
upload final work results

• Keep everything connected with 
integration into Manpower app for 
resource planning, Support Contracts for 
Maintenance requests and Work Order 
app for executing tasks  

Manpower
Schedule, monitor and manage labor 
resources by Project or Work Order to 
maximize productivity.

• Monitor the availability and utilization 
of each employee to assign or adjust 
employee allocation accordingly

• Identify an employee’s skill sets, 
qualifications, and experience to align the 
best person suited for each project

• Progress bars visually indicate the project 
stage, while auto-generated reports 
offer detailed information on project 
performance
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Pinpoint

Comprehensive floorplans with the 
locations of employees, assets, and work 
orders.

• A complete aerial view of your entire 
organization to quickly identify project 
needs and effectively deploy resources

• Import image files of your office or shop 
for an exact floorplan representation

• Drill down on details of all equipment, 
materials, employees and other assets 
associated with a project

• Connected to Projects, Employees, Assets, 
Work Orders and more to keep things in 
sync and up to date

Operations Apps

Markups

Streamline the process of reviewing and 
annotating digital documents.

•  Add and associate files for dissemination 
between your team and other companies

• Highlight sections of documents, create 
paragraphs from highlights and add 
comments, notes, and additional files 
related to each paragraph

• Users can add document types, create 
custom lists of checks, filter for specific 
content, and generate a report of the 
paragraphs showing specific information

Projects

Ensure projects are completed on 
time, within budget, and according to 
business objectives. 

• Create new projects with all pertinent 
details and tasks for your team to 
conquer

• Stay up-to-date on your project’s 
milestones, roadblocks, and status with 
detailed activity logs

• Integrate with Sales Orders and 
Companies to streamline external and 
internal projects and maintain accuracy 

• Embedded messaging for open 
communication to improve collaboration 
and address questions promptly
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Purchase Requests

Initiate purchase requests and 
streamline approvals to support timely 
fulfillment and optimize spending.

• Initiate purchase requests to support the 
completion of work orders, sales orders, 
or project requirements.

• Link items via the Parts App and provide 
detailed information to apprise managers 
about purchase rationale

• Leverage spending analytics to make 
informed decisions on future purchases 
and optimize spending

• Establish an approval workflow to 
expedite decisions and streamline the 
purchase request process 

Purchase Orders

Manage all your purchase orders from 
creation to delivery and invoicing.

• Locate all your team’s purchase orders 
in a centralized app to gather pertinent 
details swiftly

• Create new purchase orders with custom 
attributes when receiving and managing 
purchase orders

• Accurately manage vendor information 
more efficiently with integration with the 
Companies app

Operations Apps

Receiving

Document times, dates and locations 
of shipments received by your 
organization.

• Precisely track incoming shipments to 
know when and how many items to 
expect

• Verify inventory accuracy by cross-
checking shipping and packing slips 
linked from the Shipping App

• Integrate with Inventory App to update 
stock levels automatically upon package 
receipt and processing
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Sales Orders

Manage all the moving parts and stages 
of your sales orders with connections to 
your contacts, sales reps, commission 
schedules and approvals.

• Capture detailed order information 
by line item with related parts, costs, 
markup, tax rate and due dates

• Document payment terms, penalties and 
individual billing items

• Identify roles of individuals involved, such 
as buyer and sales rep

• Define required milestones and 
document delays for manufacturing 
quantities, quality checks and delivery

• Include commissions by part or line item

Operations Apps

Shipping

Oversee all shipments sent out of your 
organization with acute, real-time 
accuracy.

• Streamline the process of packaging and 
preparing outbound shipments with ease

• Utilize built-in APIs with major carriers 
to create and track all shipments in one 
unified interface

• Stay updated on the progress of your 
shipments with real-time status updates 
through notifications

• Generate accurate reports to gain 
insights into shipping patterns, cost 
analysis, and tracking metrics

Special Events

Efficiently manage and coordinate 
internal and external events, including 
outings and tradeshows, and seamlessly 
invite guests to attend

• Capture and access event details, like 
date, time, and location, in one central 
location

• Break down event planning into 
actionable steps and delegate tasks to 
ensure successful execution

• Seamlessly communicate with team 
members and guests to address 
questions or concerns 

• Create and send event invitations and 
manage guest lists within the app

• Gain full visibility into the planning 
schedule and track time spent on each 
action
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Tickets

Deliver premium support to your 
customers, track their issues and share 
resolutions with your team.

• Document ticket details, status and assign 
employee agent tasks 

• Track progress, communication and 
resolutions using a visual Kanban board

• Access files, schedules, history, and 
related Articles for comprehensive 
support

Operations Apps
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Audits

Plan, schedule and execute audits of 
your processes to ensure safety and 
compliance with internal and industry 
policies.

• Create custom audits to evaluate how 
your business is running and find ways to 
make improvements

• Link standardized checklists with defined 
step-by-step expectations to conduct 
consistent audits

• Visually track the progress of each audit 
and generate reports to help identify and 
manage any gaps or risks

Changes

Document, communicate and implement 
changes to products, designs or 
processes.

• Ensure proper evaluation and approval 
of change requests for cohesive decision-
making across your organization

• Streamline the change process by 
tracking status and linking checklists to 
prevent oversights

• Collaborate in Posts on a proposal and 
implementation of a change to ensure 
successful and efficient outcomes.

• Easily reference any and all updates with 
an accurate log of historical changes

Quality Apps

Certifications

Easily manage certifications for all 
manufactured products to ensure 
quality and standards are in compliance.

• Upload and maintain certification 
documents and important details 
of all parts and products within the 
organization

• Assign internal inspectors to validate 
and verify parts and products to pass 
inspection

• Manage certification status to quickly 
identify when action needs to be taken
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Problems

Document and address issues 
throughout your organization using a 
non-conformance reporting system.

• Supports ISO 9001 standard processes
• Identify the root cause using the 5Y 

analysis
• Define steps, estimated hours and cost 

for resolving issues
• Document details about actions taken to 

resolve the issue in the executions tab

Quality Apps

Inspections

Ensure quality standards with stepped 
inspection checklists, specification 
references, problem logs and report 
exports.

• Tailor inspection processes that align 
with your organization’s specific business 
needs

• Centralize all information and connect 
to other apps like Projects, Checklists, 
Purchase Orders, Parts, and Drawings

• Visually monitor each stage of an 
inspection and record the time spent on 
each action item

• Stay in direct contact with inspectors 
and evaluators by utilizing real-time 
discussions and notifications
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Drawings

Catalog engineering drawings with tools 
that document revisions, changes, and 
other key information.

• Centralize engineering drawings and 
link them to Projects or any other app to 
simplify document management

• Facilitate collaboration and efficient 
communication with team members via 
Posts

• Upload revised drawings with time and 
date stamps to easily manage and keep 
track of all modifications

Inventory

Maintain optimal stock levels and 
provide up-to-date visibility across your 
organization.

• Easily locate inventory and track its 
storage location within your business

• Keep track of stock quantities at a glance 
and anticipate restocking needs in 
advance

• Efficiently manage project-associated 
parts to ensure your team is well-
equipped for the task at hand

• Maintain accurate records of who 
checked out an item and when it was 
returned to your inventory

Manufacturing Apps

Kitting

Take control of your kitting process with 
job assignments, status tracking and 
associations to drawings and projects, 
all in one place.

• Define kit details to manage and track 
requestor, assembly asignments and due 
dates

• Connect associated Projects and 
Drawings in app to reduce errors

• Track status from pending, to pulling and 
delivered

• Flag missing parts and easily escalate 
using in-app messaging
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Parts

Optimize your supply chain with a view 
of the items and services purchased for 
your organization.

• Log essential details of each part for 
better organization and quick referencing

• Utilize the Relations Tab to see which 
project, work order, or other tasks were 
assigned

• Keep everyone in the loop with seamless 
communication and easily share 
information about a part

Manufacturing Apps

Labor Tracking

Document and measure time spent on 
projects, installations, updates, and 
more.

• Accurately track and manage the time 
and expenses associated with each job, 
providing insight into resource utilization, 
project costs, and profitability

• Compare the estimated labor costs for a 
project or job to actual costs incurred

• Create and view dashboard reports for 
monitoring and optimizing performance

Work Order Director

Efficiently manage and prioritize work 
orders assigned to departments and 
employees. 

• Get notified when a new work order is 
assigned to you from Work Order Director

• Manage step-by-step instructions, 
costs, materials, labor, drawings, and 
associated files all on one screen

• Leverage Kanban Boards to visually track 
the progress of each work order to ensure 
timely completion

• Communicate with assigned teams using 
posts for quick and efficient collaboration
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Work Orders

Efficiently manage and prioritize work 
orders assigned to departments and 
employees. 

• Get notified when a new work order is 
assigned to you from Work Order Director

• Manage step-by-step instructions, 
costs, materials, labor, drawings, and 
associated files all on one screen

• Leverage Kanban Boards to visually track 
the progress of each work order to ensure 
timely completion

• Communicate with assigned teams using 
Posts for quick and efficient collaboration

Manufacturing Apps
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App Creator

Build your own custom app to do exactly 
what you need in an ultra-fast, low-code 
environment.

• Design, and deploy using LiveSocket™ 
rapid-app development environment 
without the need for extensive coding 
knowledge

• Quickly create app layouts using the 
ScreenDesign drag-and-drop graphical 
interface

• Easily create custom apps with databases 
that improve overall efficiency and 
productivity

• Use pre-built components to easily 
add powerful capabilities to your app, 
including communication, associations, 
tags, and more

Checklist Creator

Define stepped process and checklist 
templates that can be used in any app.

• Create customized checklists with clear 
action items and track their usage

• Standardize checklists to share and reuse 
across departments and applications

• Set direct requirements to ensure nothing 
is missed and all criteria are met

• Low code development capabilities for 
easy maintenance and innovation

Database Manager

An easy-to-use secure system for 
managing your company’s databases, 
including creating, updating, querying, 
and maintaining your valuable data 

• Import and store large amounts of data 
into new tabular records that are easily 
configurable

• Get a view of your different databases, 
the tables in each of those databases, the 
designs associated with each table, and a 
list of all respective data records within

• Integration with the Queries app allows 
you to quickly view information and test 
with different SQL queries regarding the 
quality of your data

Developer Apps
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Report Builder

Generate and export nicely formatted 
reports from databases within your 
apps.

• Use design templates or create custom 
layouts for improved report visibility

• Select any app and number of database 
records to generate key business 
information

• Conveniently review and collaborate on 
reports with team members for necessary 
edits

Tours

Establish interactive, in-app guides with 
a step-by-step approach to effectively 
onboard and train your team on your 
unique processes. 

• Streamline user adoption on how to 
effectively utilize an Appward app that’s 
aligned with your business practices

• Tailor each step with specific text and 
arrange them in the desired sequence to 
onboard users smoothly

• Set up automated guides to demonstrate 
how each step works seamlessly

• Users can start each Tour whenever they 
require assistance and progress through 
each step at their own pace

Developer Apps

Queries

An intuitive playground for writing 
SQL queries to get insights from your 
databases for your custom needs.

• Create queries, name them, link them to 
a specific space, and save them for either 
later use or sharing with others

• Easily modify your secured data within an 
intuitive table view

• Monitor performance metrics on the 
queries you are writing
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